
    
 
The U.S. Department of Agriculture (USDA) prohibits discrimination in all programs and activities on the basis of race, color, national origin, 
gender, religion, age, disability, political beliefs, sexual orientation, and marital or family status.  (Not all prohibited basis apply to all programs.)  
Persons with disabilities who require alternative means for communication of program information (Braille, large print, audiotape, etc.) should 
contact USDA’s TARGET Center at 202-720-2600 (Voice and TDD). 
 
To file a complaint of discrimination, write USDA, Director, Office of Civil Rights, Room 326W, Witten Building, 14th and Independence 
Avenue, SW, Washington, DC 20250-0410 or call (202) 720-5064 (voice or TDD).  USDA is an equal opportunity provider and employer. 

 
 
 

	   	  

Subject:	  	  Nancy	  Noonan	  Reference	  Letter	   Date:	  	  	  March	  19,	  2010	  
 
	  
To	  Whom	  It	  May	  Concern:	  
	  
I	  had	  the	  pleasure	  of	  sitting	  in	  on	  Nancy’s	  “The	  Art	  of	  Mastery”	  keynote	  presentation	  at	  our	  
annual	  Awards	  Banquet.	  	  To	  set	  the	  stage,	  a	  snowstorm	  had	  hampered	  travel	  to	  the	  meeting	  for	  
our	  employees.	  	  The	  banquet	  setting	  was	  a	  long,	  open,	  narrow	  sunroom	  which,	  in	  and	  of	  itself,	  
created	  an	  acoustically	  challenging	  situation.	  	  Adding	  to	  this	  circumstance,	  the	  food	  service	  was	  
delayed	  to	  accommodate	  the	  late	  arrival	  of	  some	  of	  our	  employees,	  so	  the	  wait	  staff	  flowed	  in	  
and	  out	  of	  the	  room	  serving	  lunch	  during	  Ms.	  Noonan’s	  presentation.	  
	  
Nancy	  handled	  a	  loud,	  somewhat	  difficult	  situation	  with	  great	  poise	  and	  humor.	  	  She	  
respectfully	  commanded	  our	  attention	  with	  graceful	  professionalism	  and	  had	  an	  unassuming	  
way	  about	  her	  that	  easily	  encouraged	  audience	  participation.	  	  Nancy	  also	  had	  a	  unique	  way	  of	  
drawing	  on	  people’s	  inquisitive	  nature.	  	  She	  provided	  wonderful	  slides	  and	  images	  to	  support	  
her	  subject	  matter.	  	  I	  found	  Nancy	  to	  be	  a	  very	  professional,	  courteous,	  observant,	  curious,	  
intelligent,	  playful,	  and	  passionate	  individual.	  	  I	  stand	  by	  my	  recommendation	  of	  Nancy	  by	  
saying	  that	  I	  would	  readily	  enroll	  in	  an	  Art	  History	  class	  in	  which	  she	  was	  the	  instructor.	  	  She	  
masters	  her	  art	  beautifully.	  
	  
	  
Sincerely,	  
	  

	  
	  
Steve	  Park	  
USDA-‐NRCS	  Area	  4	  
Acting	  Area	  Conservationist	  
 
 

NNATURAL ATURAL RRESOURCESESOURCES  AALAMOSA LAMOSA FFIELD IELD OOFFICEFFICE  
CCONSERVATION ONSERVATION SSERVICEERVICE  101101   SSOUTH OUTH CCRAFRAFT T DDRIVERIVE  
 AALAMOSALAMOSA,,   COCO  8110181101   
Telephone: (719) 589-6432  Fax: (719) 589-3486  
 


